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About us
Here at Eagle Eye, we develop and deploy the market-leading personalised promotions and digital loyalty SaaS platform (AIR) for some
awesome retailers, hospitality and CPG suppliers such as Sainsburys. John Lewis & Partners, Asda, Greggs, JD Sports, Loblaws (CAD), Woolworths
(AUS) & Southeastern Grocers (USA).
We’re growing fast and going global, with offices in the UK, US, Canada, Australia and New Zealand, meaning there are plenty of opportunities
for progression which we are laying out in our Purple Pathways (key skills for each role and how they cross over with other teams).
Our business is run by the former CMO of Tesco who is a firm believer that the employees are at the heart of any business because that’s the
best way to deliver value to our customers. Because of this, we run Life Skills training to help our people be their best self, then empower them
to create their own solutions, challenge existing methods and make their own decisions.
Our founder still plays a huge part here, especially in the Product team. He also loves being social, which means we often get together for pizza
and drinks, have Christmas party every year and we host an annual company summer event in the UK where the people from all our global
offices can meet up and get to know each other better (this one is our fave!).
We develop cool tech and have recently transitioned to Google Cloud. As part of this, we are helping our people become Google Certified.
We also like to give back, so we support charities through various events organised by our Charity Committee. We foster an environment
promoting good mental health and have qualified Mental Health First Aiders within the business. We’ve started running some ERG groups and
our Purple Women are currently looking at ways to improve the business even more, with a focus on Women in Tech, family friendly policies
and health issues.
Ultimately, the best part of Eagle Eye is the people that work here; work can get stressful, but we all have so much fun together and are always
there to support each other.
So, do you want to work with a bunch of amazing people in a place where your voice is heard no matter your role? Do you want to help solve
problems for some of the biggest retail clients in the world with some cutting edge tech?

YES?! Then read on!

About the role
A key member of the Product Team, the Product Manager will define, prioritise, and manage the lifecycle of commercially
successful products that meet the ever-changing needs of our stakeholders.

Working with stakeholders to ensure we understand their needs, identify areas of potential growth & prioritise new
features based on company strategy and customer value.

The “superpowers” you should possess are curiosity, analytical skills, communication and self-motivation.

Sound like you? Read more…..

Typical duties include….
•

Working with stakeholders to ensure we understand their needs, identify areas of potential growth & prioritise commercially viable solutions

•

You will collaborate with Product Owners, architecture, technical leads, projects, and sales/marketing teams to translate business
requirements into product solutions

•

Assessing and prioritising new feature/product requests in line with our strategy and agreed value and effort scoring

•

Ensuring our Product Steerco are aligned/informed on product strategy, priority decisions, roadmap progress and KPI tracking

•

Contributing to the definition and execution of the product strategy and roadmap

•

Understanding the market and key competitors in order to identify potential product gaps

•

Acting as an ambassador for the product internally and externally, and as the primary contact for queries related to the product from Sales,
Pre-sales sometimes customers directly

•

Working with Marketing to agree and document product packaging and go-to-market strategy for new products and features

•

Defining and measuring against agreed success metrics; understanding return on investment for new products/features

•

Understanding product P&L, ensuring commercial viability across the product set

•

Working closely with Product Owners to ensure new products and features are understood before they are taken through the development
process

•

Regularly engaging and communicating with key stakeholders & wider business to ensure the product vision and roadmap is understood

•

Working closely with sales, pre-sales & other stakeholders to understand and evaluate value and viability of potential new products, partner
products or enhancements

A day in the life of a Product Manager
Hi, my name’s Alex and I am a Product Manager based in Manchester. I’ve been in the world of software (starting out as a developer) helping to build highly scalable
data driven systems for over 10 years. My passion lies in helping to identify, analyse and bridge the wants and needs of the customer with the art of the possible.
Outside of the day to day you’ll find me out with friends and family or travelling to new places with a bit of photography thrown in the mix.
Can you tell us about your role?
A Product Manager at Eagle Eye is part of the wider Product Team, and our main responsibility is to understand ‘the why’ of the requirements that we receive from
internal & external stakeholders so that we can estimate its feasibility, value, priority.
What does a typical day look like?
No two days are ever the same. However, it always starts getting ready for Zoom with a strong espresso. Maybe double if it’s a Tuesday or Thursday! I start by
completing my morning admin and work through and action any emails/slacks that I’ve received overnight. Normally from our satellite offices in Canada & Australia.
Next, I open my to do list and pick several tasks from my backlog that I set as realistic goals either side of calls for the day.
Next, I dive into Aha! (Our product idea and road mapping tool) and action any new product requests/updates that relate to the product capabilities I own. This
often-self-plans my morning for a while as they often require other immediate actions with stakeholders to progress them, and concludes my morning admin.
The rest of my morning is normally spent bouncing from Zoom room to Zoom room covering a wide variety of subjects and teams relating to initiatives and requests
that are in flight. This varies from week to week depending on what stage of quarterly planning we’re at and normally entails talking to most areas of the business. I
try to keep this to the morning/early afternoon, and many are weekly scheduled calls that require prep.
I then take lunch. Regardless of what’s on I try to get away from my desk for a minimum of 30 minutes and eat/go for a walk/run any errands.
Most of my time is spent collecting and coordinating information required to drive forward our Product/business initiatives with most afternoons dedicated to this. I
block out ‘focus time’ in my calendar where I’m able to turn off notifications for an hour or so and really get my teeth into the work. That may be running a working
group or working in silo and cracking on through tasks.
Adhoc messages always happen throughout the day depending on what else is happening, and the afternoons are often broken up by colleagues in other regions as
they come online. Sometimes, urgent requests come in that require me to drop everything and action them. Luckily this is far and few between.
The day ends by reviewing my to do list, adding anything new and most importantly - ticking things off!
What’s the best part of working for EE?
The company culture is second to none. It’s a fun place to be whilst also being respected and acknowledged for the expertise you bring to the team. Ideas are
nurtured and you’re given freedom to explore and present back in an open, friendly environment. We have a lot of experts, who also just so happen to be genuinely
great people too!

About you
You are…

You have…

•

Naturally curious and comfortable reading, asking and digging
to find the right answer

•

The analytical skills needed to turn market/ competitor/ customer/
stakeholder/ platform insight into potential solutions

•

Self-motivated and reliable

•

Strong communication and presentation skills

•

Empathetic; able to understand and rationalise customer and
internal stakeholder needs

•

Ability to write clearly and concisely in a way that can be
understood by both commercial and technical departments

•

A team player who Is comfortable working with product,
technical and commercial teams alike

•

Strong organisation and prioritisation skills

•

Ability to adapt quickly to change and be flexible

•

Proven experience of planning, facilitating and leading workshops
and meetings to deliver an agreed outcome

•

Strong decision-making skills

•

Minimum 2 years relevant experience in a similar role

Is this you? In return we will give you…
•

A competitive base salary

•

Bonus scheme with potential to earn up to 20% of salary dependant on your own personal behaviours, achievement of goals and company revenue targets

•

Flexibility to work from home or various office locations and flexible hours or job shares considered

•

Generous annual leave package including
•

25 days paid annual leave

•

5 days paid sick leave which if unused gets added to your annual leave the next year

•

Contributory pension

•

Support in continuous learning and self-development

•

Simplyhealth scheme including
•

Health care cash back

•

24 hour access to virtual doctors appointments

•

24 hour employee assistance programme 24 hour employee assistance programme

•

Access to the paid Headspace app subscription

•

Mental Health First Aiders to support employee’s mental wellbeing

•

Employee Resource Groups focussed on underrepresented groups in Eagle Eye, including Purple Women

•

Charity Committee committed to organising events throughout the year to raise money for those less privileged

•

Cycle to work salary sacrifice scheme (via CycleScheme)

•

Electric vehicle salary sacrifice scheme (via Octopus)

•

A friendly, fun, growing team of people who work hard but love to play hard too, with location specific Christmas parties and annual whole company get
together hosted in the UK

Does this opportunity excite you but you…
…aren’t sure if you meet all the requirements for the role?
…are concerned that ‘normal’ office set up or working patterns won’t suit your personal circumstance?

We’re aware that candidates (especially women) can be put off from applying for a job unless they tick every
box, or candidates who are parents or have other caring responsibilities may not think they can achieve the
flexibility they need.
If this is you, we’re keen to connect; and whilst we can’t accommodate every flexible working request, we’ll try
to find a practical solution.
We’re an equal opportunities employer and welcome applications from all suitably qualified people,
regardless of race, sex, disability, religion, belief, sexual orientation, gender identity or age.

So why not apply?

Our Values

Behaving with
integrity e.g. honest,
collaborative,
transparent,
communicative,
supportive,
hardworking etc. is
how you show your
character.

Making wise
decisions,
delivering to a high
standard, on time,
to budget - doing
what you say you
will and making
every day your
masterpiece.

Use intelligence,
creativity,
experience and
sweat to develop
solutions that are
excellent.

Be high energy,
enthusiastic, can
do, use your
personality to make
a difference, make
shit happen, have
fun and celebrate
success.

We only win as a
team so we focus
on the success of
the team – it’s we
not me, make sure
the next person
succeeds.

Be kind, be
thoughtful and
ensure your actions
are always
enriching and
never diminishing
the lives of those
you come into
contact with.

This is how you
earn trust.

This is how you
keep trust.

This is how we will
improve as a
business.

This is why we’ll
enjoy the ride.

This is how we
pass the Purple
forward.

This is the glue
that binds us
together.

We are purple

We look forward to hearing from you!
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Tel: +61 (03) 9070 5080

Manchester

Toronto

1 Lowry Plaza, Digital World Centre,
The Quays, Manchester, M50 3UB

Workplace One, 111 Peter Street,
Toronto, ON, M5V 2H1

careers@eagleeye.com
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